2026-2027 Member Position Description

Partner Organization Name: For a Better Bayou

Corps Member Position Title: Program Outreach & Community Awareness Coordinator
Supervisor: Renee Carthan
Days/Hours of Service: M-F 9-5; occasional variances for community events

Physical Location: 1638 Ryan St. Lake Charles, LA 70601

Organization Mission and/or Goals:

For a Better Bayou is a community-based environmental justice organization dedicated to protecting
the health, safety, and future of Southwest Louisiana communities. We build grassroots power to
address industrial pollution, advocate for sustainable environmental policies, and empower residents
to engage in civic and policy processes that impact their lives.

Member Position Summary:

The Program Outreach & Community Awareness Coordinator is responsible for leading community engagement
efforts, expanding public awareness of environmental and civic issues, and strengthening relationships between
the organization and the communities it serves. This role bridges education, and organizing by developing
outreach strategies, coordinating events, and ensuring residents have the tools and knowledge to take be better
informed.

Member Impact:
As a result of the corps member’s service there will be:
e Increased Community Reach
e Improved Event Execution
e Advanced Partnership Development
e Increased Program Participation
e Improved Systems & Tracking

Essential Functions of Position Include:

Key Responsibilities
e Maintain accurate records of outreach efforts, event attendance, and community engagement metrics
e Track community feedback and report trends to inform program strategies
® Assist with reporting and program evaluation as needed

Community Outreach & Engagement
e Develop and implement outreach strategies to increase community participation in programs and
events
e Build and maintain relationships with community members, local leaders, faith-based groups, schools,



and partner organizations

e Conduct community outreach through in-person events and all necessary telecommunications, attend
community events, and facilitate grassroots engagement efforts

e Serve as a primary point of contact for community inquiries and engagement opportunities

Program Promotion & Public Awareness
e Lead efforts to increase awareness of the organization’s mission, purpose and programs
e Develop and distribute outreach materials (flyers, newsletters, social media content, and educational
resources)
e Coordinate public education campaigns and workshops on environmental and civic topics
e Support storytelling efforts that uplift community voices and lived experiences

Event Planning & Coordination
e Plan, organize, and execute community events such as workshops, town halls, trainings,
and public meetings
e Coordinate logistics including venue setup, materials, outreach, and follow-up engagement
e Represent the organization at public meetings and community gatherings

Digital & Communications Support
e Assistin digital outreach efforts (text blasts, email flyers, etc)
e Contribute to newsletters, email blasts, and website updates
® Support media outreach and communications efforts as needed

Skills, knowledge and trainings the corps member should expect to gain from this position

Community Engagement & Relationship Building

You’'ll learn how to connect with diverse communities, build trust, and maintain relationships with residents,
local leaders, partner organizations, and stakeholders. This includes outreach strategies that are culturally
responsive and community-centered.

Public Speaking & Facilitation
The role strengthens your ability to speak confidently in front of groups, lead workshops, facilitate discussions,
and represent your organization at events and meetings.

Outreach Strategy Development
You'll gain experience planning and executing outreach efforts to increase awareness, participation, and
impact. This includes identifying target audiences, choosing outreach methods, and evaluating effectiveness.

Event Planning & Coordination
Expect to learn how to organize community events such as workshops, trainings, town halls, and outreach
drives. This includes logistics, budgeting basics, vendor coordination, and on-site event management.

Program Implementation & Support
You'll help carry out programs from planning to execution, learning how to manage timelines, coordinate
participants, and ensure programs meet their intended goals.

Communication Skills (Written & Verbal)

You’ll strengthen your ability to write outreach materials such as flyers, emails, newsletters, and social media
content, while also improving interpersonal communication skills for

one-on-one and group interactions.



Data Collection & Impact Tracking
You may learn how to track participation, collect feedback, and measure the impact of outreach efforts. This
can include surveys, sign-in sheets, and basic reporting.

Partnership Development
The role builds skills in identifying and collaborating with partner organizations, coalitions, and community
groups to expand reach and resources.

Cultural Competency & Trauma-Informed Engagement
You'll develop an understanding of how to engage communities with sensitivity, especially those impacted by
systemic inequities, ensuring outreach is respectful, inclusive, and empowering.

Time Management & Organization
Coordinating multiple events, programs, and outreach efforts helps build strong organizational skills, including
managing calendars, deadlines, and competing priorities.

Ideal Candidate Qualifications
e Passion for environmental justice and community organizing
Strong interpersonal and communication skills
Ability to engage diverse communities with cultural sensitivity and respect
Ability to work flexible hours, including evenings and weekends for community events
Strong organizational skills and attention to detail
Ability to lift 50 Ibs on occasion
Ability to stand for moderate periods of time if necessary
Ability to work flexible hours, including evenings and weekends as needed
Must have reliable transportation, preferably their own car.
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