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Member Position/Title:  Community Engagement Coordinator  

 # of Member Slots in this Position: 1 
 
 
Member Immediate Supervisor: Anamaria Villamarin-Lupin       
Name: Days / Hours of Service: Mon-Fri 9am-                             5pm, some Saturdays 

Member Immediate Supervisor Title:  Wellness Director and Clinical Supervisor      

Email Address: wellness@broadmoorimprovement.com 
 
 
Partner Organization Name: Broadmoor Improvement Association 

Address:  3900 General Taylor St.  City: New Orleans , LA Zip Code: 70125 

Phone number: 504-249-5130   fax number: Website: www.broadmoorimprovement.com  

 
Organization/Agency Mission and/or Goals: 
 

The Broadmoor Improvement Association (BIA) is one of the oldest neighborhood associations in New 

Orleans and has worked tirelessly since its establishment to create equity and opportunity in 

Broadmoor. In the aftermath of Hurricane Katrina, the BIA was faced with an extraordinary challenge: 

to organize and lead the residents of Broadmoor in a coordinated rebuilding effort. Working out of a 

double-wide trailer, the BIA became the community vehicle for residents to participate in the 

rebuilding of their devastated community.  Since 2005, the BIA has worked continuously to bring 

residents back to their homes, provide social services for those in poverty and revive the community's 

school, library, community center and commercial corridor.  

 

The mission of the Broadmoor Improvement Association (BIA) is to drive individual and community 

growth through innovative programs, resources, services and advocacy for people who make up the 

fabric of the Broadmoor community in New Orleans. We envision a thriving Broadmoor neighborhood 

that is known for being racially and economically diverse, welcoming, walkable and safe, in which 

neighbors eat, play, gather, and grow together while actively participating in the betterment of the 

community. 

 
Program Mission and/or Goals: 

The community engagement coordinator will advance the neighborhood advocacy and quality of life 
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agenda of the BIA.  Our community engagement strategy is built upon an asset-based model of 
community development which draws upon the unique strengths and gifts of all community 
members to bolster overall neighborhood improvement.  
 
Community Need:  

Since 2005, Broadmoor has implemented a community engagement effort that has connected 

thousands of residents, students, university volunteers and external partners to support the 
neighborhood’s mission of building back “better than before.” Now the neighborhood is focusing on 

“Broadmoor for Good” and the work is connected to improving economic security, educational 

needs, health/well-being and general quality of life for the diverse population that lives, works, 
worships and attends educational programming in Broadmoor- and by extension, the city of New 

Orleans.  
 
Member Position Summary: 

The primary roles of the Serve Louisiana corps member will be to provide volunteer coordination 

and community outreach for the BIA.  The corps member will also provide support for data 

management at the food pantry. The corps member will work closely with BIA board members (who 

are all residents and volunteers) to create a framework and structure for various community 

engagement projects throughout the neighborhood ranging from a food pantry, to oral history 

projects, neighborhood beautification and racial equity dialogue. The Serve Louisiana corps member 

will design a process by which community members are recruited on an ongoing basis to 
volunteer/participate in each of these ongoing programs/projects. Additionally, the member will 

assist in connecting fresh food project initiatives with the food pantry and will track impact there as 

well. 
 
Member Impact: 

Measurable outcomes will be the creation of a multi-pronged community engagement strategy that 
will ensure ongoing volunteer recruitment and engagement for various Broadmoor committees. By 
the end of the term we hope to have doubled the number of volunteers at the food pantry, and we 
hope to have active membership in the various committees which include the racial equity task 
force, community history committee, faith-based leader’s coalition and the neighborhood 
beautification task force.  The corps member will flesh out the administrative support structure to 
keep all committees on track and working toward their goals.  
 
Essential Functions of Position: 
-Volunteers recruitment, management, impact tracking 
-Partnership development, and ongoing partnership cultivation 
 
 
Required Knowledge, Skills, and Abilities 

- Microsoft word, google suite, excel not required but a plus 

- Interpersonal and communications skills 

- Ability to take initiative and maintain flexibility ; comfortable in leadership role  

- Willingness to work in a team environment and meet high expectations for staff and community  

 
Required Academic and Experience Qualifications: 
- Bachelor’s Degree preferred  
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Background Check information: 
      

Corps member candidates will undergo a federal and state background check and are checked against the 

National Sex Offender Registry. The AmeriCorps and Serve Louisiana guidelines dictate that a candidate 

can be disqualified for the following reasons: 

o Murder conviction 

o They are registered on the sex offender registry 

o They provide a false statement in response to inquiry about criminal history (application or 

interview) 

o They refuse to undergo the background check 

Please indicate here if your organization has any other restrictions or requirements that would deem a 

candidate not eligible to serve with your organization. Otherwise, please check this box: 

□X  Our organization does not have any additional disqualifiers to become an AmeriCorps 
member.  
 

 


