2026 — 2027 Member Position Description

ENVISIONBR

Restoring Community, Empowering Legacy

Partner Organization Name: EnvisioNBR

Corps Member Position Title: Social Media & Outreach Coordinator
Supervisor: Ashle Young
Days/Hours of Service: M-T 9-4:30

Physical Location: 700 N. 10th St, Suite 220 Baton Rouge

Organization Mission and/or Goals:

EnvisioNBR’s mission is to create sustainable neighborhoods that foster economic growth,
educational excellence, and overall well-being in Baton Rouge’s 70802 community. As a community

quarterback organization, EnvisioNBR works collaboratively with residents and partners to address systemic
inequities and improve quality of life through four core pillars: Mixed-Income Housing, Cradle-to-College &
Career Education, Community Wellness, and Economic Vitality. Our goals include increasing access to quality
education, improving housing stability, expanding economic opportunities, and strengthening community

trust and engagement

Program Mission and/ or Goals:

The Social Media & Community Outreach Program aims to strengthen communication, increase community
engagement, and improve access to resources for residents of 70802.

Program goals include:
« Increasing awareness of community programs, services, and events
« Strengthening resident engagement and participation
o Amplifying resident voices and community stories
« Improving access to critical resources through clear and consistent communication

« Building trust through transparent and responsive outreach efforts

Member Position Summary:

The Social Media & Outreach Coordinator will support EnvisioNBR’s efforts to engage residents, increase
awareness of resources, and strengthen communication systems across the 70802 community. The
member will assist in managing social media platforms, create content, and support outreach efforts such
as canvassing and event engagement. They will also assist in developing communication tools including

newsletters, flyers, and community updates.



Quantifiable Goals & Accomplishments:

« Increase social media engagement (followers, reach, interactions) by 25-40%
o Support outreach efforts reaching 300+ residents annually

o Contribute to increased attendance at community events and programs
 Assist in connecting 100+ residents to services and resources

o Produce consistent weekly content and monthly communication reports

Member Impact

By completing these activities, the AmeriCorps member will directly strengthen the capacity of EnvisioNBR
to effectively engage residents and advance neighborhood transformation efforts in the 70802
community. In the short term, the member’s work will increase awareness of programs, improve
communication systems, and deepen resident participation in initiatives across education, housing,
economic vitality, and community wellness. Over time, this role will contribute to stronger relationships
between residents and institutions, greater access to critical resources, and more coordinated, equity-
driven efforts that support long-term neighborhood stability, opportunity, and improved quality of life.

Essential Functions of Position Include:

« Develop and manage social media content and posting schedule

e Respond to community inquiries and messages

o Support community outreach efforts including canvassing and events
e Assist in planning and promoting community events

« Create communication materials (flyers, newsletters, updates)

o Track outreach and engagement data

o Attend community meetings and partner events

o Capture and share community stories and program highlights

Skills, knowledge and trainings the corps member should expect to gain from this position

Corps members will gain:

o Social media management and digital marketing skills

o Community engagement and outreach experience

o Data tracking and evaluation skills

o Professional communication and storytelling skills

o Experience working in a nonprofit and cross-sector environment

Additional opportunities include:
o Networking with community leaders and partner organizations

« Training in equity-focused community development

o Workshops on public speaking, facilitation, and program design



Ideal Candidate Qualifications, including transportation requirements

« Reliable transportation required, including the ability to travel within the community for
outreach, attend events, and assist with picking up and transporting supplies or materials
as needed.

e Strong communication and interpersonal skills

o Interest in community development and social impact

« Basic knowledge of social media platforms (Instagram, Facebook, etc.)

« Ability to work independently and collaboratively

« Organized, detail-oriented, and adaptable

« Comfortable engaging with diverse populations

« Passion for storytelling and community engagement

Preferred (not required):

o Experience in communications, marketing, or outreach
o Experience working or volunteering in community-based settings
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