2026-2027 AmeriCorps Member Position Description

ENGAGE * CREATE e ACHIEVE * SUSTAIN

Partner Organization Name: HRI Community Resources, Inc

Corps Member Position Title: Program & Outreach Coordinator

Supervisor: Tiffany Martinez

Days/Hours of Service: M-F 10-6p,

Physical Location: Lake Charles (Wooding Apartments-401 Division) & Lafayette Community
(Bottle Art Loft Apartments 1506 Cameron St.) New lberia (School Days-415 Center St). This

position can be based out of either Lake Charles or Lafayette with the expectation to commute
to the other two locations. You will be reimbursed for mileage.

Organization Mission and/or Goals:

HRI Community Resources, Inc. is a mission-driven organization dedicated to bringing resources
and opportunities to families in affordable housing communities throughout Louisiana, to help
them reach their goals and create thriving neighborhoods. We focus on creating meaningful
impact through programs, partnerships, and community engagement. We are looking for
dynamic individuals who are passionate about creating positive change, bringing their own
strengths and creativity to this position.

Program Mission and/ or Goals:

Aligned with HCR’s mission to support thriving neighborhoods and build resilient futures, the
Resilient Futures Program is designed to expand service capacity and improve economic
stability for vulnerable residents within the Treme Community. Through this initiative, HCR
seeks to leverage an AmeriCorps member to serve as a Program & Outreach Coordinator,
increasing the organization’s ability to provide individualized support to single-parent
households with children and seniors without family support. The program prioritizes
residents who face barriers to economic mobility, access to healthcare, and essential
resources. The AmeriCorps member will conduct outreach, assess resident needs, and
connect individuals to critical supports that reduce financial burden and improve overall
well-being.



Member Position Summary and Impact:

The Program & Outreach coordinator is a support to individuals and families living in mixed-
income affordable, helping them reach their goals by finding local resources, and
sponsorships to support programs that residents indicate they would like to participate in
their community.

Essential Functions of Position:

Key Activities:

e Conduct outreach and intake assessments to identify resident needs

e Provide individualized resource navigation and referrals

e Coordinate and facilitate community-based programs and partnerships

e Coordinate and support the Community Ambassadors (resident leaders) to help with
events, programs, and program planning for residents in Lake Charles (Wooding Apts,),
Lafayette (Bottle Art Loft Apts) and New Iberia (School Days)

e Track participation, service utilization, and outcomes

Program Activities Supporting Resilient Futures

e Wellness workshops with healthcare providers

e Holiday social events and community-building activities

e Outdoor fitness classes coordinated with certified instructors

Skills, knowledge and trainings the corps member should expect to gain from this position
Our AmeriCorps member will learn of landlord-tenant laws, housing assistance programs,
trauma-informed care, and how to research community resources. HCR will provide Family-
Centered Coaching Training

Ideal Candidate Qualifications

Education: B.A. in social work, public policy, or a related field, or equivalent practical or
planning a career and eager to learn about public health and community organizing

Skills: Strong communication (verbal and written), ability to handle confidential information.

Experience: Experience in advocacy, community organizing, or working with marginalized
populations.

Knowledge: Understanding or willingness to learn of landlord-tenant laws, housing
assistance programs, trauma-informed care, and research community resources.

Required Transportation Requirements (ex: own vehicle or able bike to site)
Own vehicle. There will be travel to multiple locations



