2026-2027 Member Position Description

Partner Organization Name: Louisiana Organization for Refugees and Immigrants
Corps Member Position Title: Volunteer & Outreach Coordinator

Supervisor: Sharon Njie
Days/Hours of Service: M-F 9-5

Physical Location: 8220 Goodwood Boulevard, Baton Rouge

Organization Mission and/or Goals

To assist refugees and immigrants throughout their various stages of integration in Louisiana and
beyond, enabling them to become self-reliant.

The program’s mission is to strengthen community engagement and expand access to essential
services by building a well-coordinated and sustainable volunteer support system. Through targeted
outreach and strategic volunteer mobilization, the program aims to increase participation in key
initiatives, enhance service delivery, and foster meaningful connections between communities and
available resources. The goal is to improve the effectiveness, reach, and consistency of programs by
ensuring that volunteers are actively engaged, supported, and aligned with community needs,
ultimately contributing to increased access, inclusion, and overall community impact.

Member Position Summary

The Volunteer & Outreach Coordinator will support the coordination and expansion of volunteer
engagement and community outreach efforts across key programs and initiatives. This role is
designed to increase capacity for recruiting and engaging volunteers while strengthening community
participation and partnership development. The member will execute structured assignments that
support volunteer mobilization for high-impact activities, including youth programming, food pantry
and mutual aid distributions, community events, and civic engagement initiatives such as phone
banking.

Essential Functions of Position

Responsibilities include following:
e implementing targeted recruitment strategies,
e supporting the onboarding process,



e assisting with volunteer communications and engagement, and
e contributing to outreach efforts that increase participation across programs.

In addition, the member will assist in outreach by identifying and engaging community partners,
educational institutions, and local organizations to expand collaboration and visibility. The role
includes supporting outreach campaigns, assisting with event coordination logistics, and contributing
to relationship-building efforts that enhance access to programs and services.

The member will be expected to meet the following measurable performance goals over the service
period:

e Recruit and refer 30-50 volunteers annually to support priority programs

e Support the coordination of 2—4 volunteer-supported activities per month

e Contribute to engagement with 15-25 community partners or institutions

e Support volunteer engagement efforts that contribute to consistent participation and follow-

up
e Contribute to a 20—30% increase in program participation through targeted outreach efforts

All activities will be carried out through structured workflows with defined assignments, regular
progress tracking, and performance-based reporting. The role emphasizes execution, support, and
accountability while contributing to the overall effectiveness of volunteer engagement and
community outreach efforts.

Volunteer Coordination

e Support targeted volunteer recruitment efforts to meet program needs and engagement
goals

e Assist in coordinating volunteer participation across key activities, including youth
programming, food pantry distributions, and community events

e Support communication and follow-up with volunteers to encourage consistent engagement
and participation

e Support the onboarding process by guiding volunteers through initial engagement steps and
ensuring readiness for program involvement

e Contribute to tracking volunteer engagement and outreach efforts to support reporting and
performance measurement

Outreach
e Assist in outreach to community partners, organizations, and institutions to expand
participation and collaboration
e Assist in outreach campaigns and event preparation to increase visibility and attendance
e Participate in community-based activities, including attending events, engaging with
partners, and supporting program delivery

Physical Activities (as required by role): This position may involve a combination of sitting
(administrative tasks), standing and walking (during events and outreach activities), and occasional
lifting or carrying of light materials (e.g., event supplies, food pantry items).



Skills, knowledge and trainings the corps member should expect to gain from this position

e Practical experience in volunteer coordination and community engagement

e Skills in outreach strategy, partnership development, and stakeholder engagement *
Experience supporting program implementation across multiple service areas

e Knowledge of community-based service delivery and nonprofit operations

e Development of communication skills, including professional correspondence and community
engagement

e Experience with data tracking, reporting systems, and performance measurement * Training
in culturally responsive engagement and working with diverse communities

e Strengthened organizational, time management, and teamwork skills

Ideal Candidate Qualifications

e Strong interest in community service, volunteerism, and outreach work

e Effective communication and interpersonal skills

Ability to work collaboratively and follow structured guidance and assignments

Strong organizational and time management skills

Ability to engage respectfully with diverse communities

Basic proficiency in digital tools (e.g., email, data entry, communication platforms)

e Adaptability and willingness to support a variety of program activities

e Previous experience in volunteer work, community engagement, or outreach is preferred but
not required

The member must have reliable transportation to travel to program sites, community events, and
outreach activities as needed. This may include access to a personal vehicle or consistent access to
alternative transportation. The role requires the ability to travel locally within the service area to
support in-person programming, volunteer coordination, and community engagement efforts.



