2026 — 2027 Member Position Description

NEW ORLEANS YOUTH ALLIANCE

Partner Organization Name: New Orleans Youth Alliance

Corps Member Position Title: Communications & Program Coordinator

Supervisor: Alaya Tillman

Days/Hours of Service: M-F 9-5

Physical Location: 1840 Euterpe Street, New Orleans

Organization Mission and/or Goals:

The New Orleans Youth Alliance (NOYA) is a healing-centered youth development intermediary.
NOYA cultivates a system of high-quality, well-resourced youth development organizations that
center youth leadership, racial equity, and intersectional equity. Guided by our community and

grounded in equity and youth leadership, NOYA fosters youth-centered policies and strengthens
organizations with the intent of transforming systems to better serve youth.

Member Position Summary:

The AmeriCorps member will play a critical role in implementing the PDOE Capacity Building Project.
Responsibilities include:

Supporting statewide communications and outreach to youth-serving organizations and schools
Assisting in program planning and organizational capacity-building activities

Supporting the coordination and expansion of the Trauma-Informed Educator Fellowship
Collecting, entering, and analyzing program and outreach data

Developing materials for newsletters, social media, and presentations

Facilitating meetings and collaborative work sessions at community of practice meetings
Contributing to strategic planning for NOYA’s statewide expansion. Members will work closely
with the Director of Professional Development & Organizational Effectiveness to achieve
measurable project goals to expand NOYA's impact.

Member Impact

By completing these activities, the AmeriCorps member will directly increase NOYA's capacity to serve
youth-serving organizations statewide. Expected short-term outcomes include increased outreach,
engagement, and support to organizations and educators. Long-term impact includes strengthened



organizational systems, broader access to trauma-informed, equity-focused, and healing centered youth
services that lead to improved outcomes for youth, particularly those most affected by systemic
inequities. Members will also enhance NOYA’s communications, planning, and partnership-building
efforts, contributing to sustainable, equity-driven systems change.

Essential Functions of Position Include:

e Assist with program planning, capacity-building, and strategic initiatives

e Develop and maintain materials for social media, newsletters, and presentations

e Contribute to planning and execution of statewide expansion activities

e Implement communications and outreach strategies to engage partners

Support school-based initiatives, including the Trauma-Informed Educator Fellowship
Facilitate meetings, collaborative work, and trainings with staff and partners

Collect, track, and analyze program and outreach data

Maintain accurate documentation of all projects and member activities

The tasks are interconnected and follow a strategic, cyclical sequence that supports effective program
implementation and continuous improvement. The process begins with program planning, capacity-
building, and strategic initiatives, which establish priorities and guide all project activities. From there,
the member will develop communications materials (social media, newsletters, presentations) aligned
with these priorities to support outreach efforts. Next, the member will implement communications and
outreach strategies to engage youth-serving organizations, schools, and partners.

This outreach directly supports participation in school-based initiatives, including the Trauma-Informed
Educator Fellowship, and broader statewide expansion efforts. As engagement increases, the member
will facilitate meetings, trainings, and collaborative sessions with staff and partners to deliver
programming and strengthen relationships. Throughout all stages, the member will collect, track, and
analyze data to measure progress, inform decision-making, and improve effectiveness. Data collected
will be aligned with co-created engagement goals (e.g., contacting # organizations/period and outcomes
of interactions, # of organizations recruited into the YPQI network, # program assessments, # planning
with data coaching sessions, etc.).

Finally, the member will maintain accurate documentation of all activities to ensure accountability,
support reporting, and inform future planning. This sequence is ongoing and iterative, with data and
feedback continuously informing future program planning, outreach, and capacity-building efforts.

Skills, knowledge and trainings the corps member should expect to gain from this position

Transferable Skills

e Strengthened communication skills and capacity to develop a comprehensive package of targeted
communications for advertising and marketing of social impact programs

@ Skills to develop informational and persuasive communications materials

e Improved ability to develop/design programs and program goals and measurable outcomes for large

scale and expansion projects

e Skills to coordinate large scale and expansion projects.

e Ability to use individuality and creativity to support team-based projects.

e Strategies for efficient and effective collaborative and cooperative work in teams.



e Skills in networking, outreach, and client relations management

e Understanding of how to develop a comprehensive data strategy to measure processes, outcomes,
and impacts. Networking Opportunities

e Opportunities to network with NOYA employees, board members, partners and clients during
departmental and team meetings, board meetings, special events, partner community of practice
meetings, and client relations

e Opportunities to directly connect with potential partners through various opportunities including
community events and meetings. Workshops/Trainings

e Comprehensive NOYA Onboarding Training in best workplace practices

e 10 Youth Methods Training Workshops to learn best practices in youth program quality

e 10 Social Emotional Learning Methods Training Workshops to build upon Youth Methods Training
Workshops to include cognitive, social, and emotional aspects to youth development in program quality
e 4 Trauma-Informed, Equity-Focused, and Healing Justice workshops to understand these frameworks
and why they are at the core of our work.

® 2 Inclusive Engagement Trainings to build understanding and capacity in authentic and inclusive
engagement with young people.

Ideal Candidate Qualifications, including transportation requirements
e Strong computer skills (MS Word and Excel, internet research, email, etc.)
e Experience with or willingness to learn Google Workspace
e Demonstrated ability to perform administrative tasks efficiently and effectively
e Excellent communication skills (written and verbal)
e Ability to follow instructions and acknowledge when clarification is needed
e Demonstrated skill and comfort in proactively building relationships with diverse audiences
e Be coachable and receptive to feedback
e Willingness to learn facilitation skills and/or facilitation experience

All NOYA employees, consultants, and volunteers must align with NOYA Core Competencies:

e Adaptability: The ability to adjust to new conditions and handle unexpected challenges.

® Analytical Thinking: The skill of understanding and solving complex problems through critical thinking
and analysis.

e Communication: The capacity to convey information effectively and efficiently.

e Emotional Intelligence: The ability to perceive, control, and evaluate emotions in oneself and others.
e |nitiative: The ability to assess and initiate things independently and to identify solutions to problems
in effective and efficient ways.

® Integrity: The quality of being honest and having strong moral principles.

e Leadership: The action of leading a group of people or an organization.

® Personal Development: The commitment to improving one’s skills, abilities, and knowledge.

e Relationship Building: The ability to establish and maintain positive and effective working
relationships.

e Teamwork: The combined action of a group, especially when effective and efficient.

e Avalid driver’s license is required. Candidates must be able to safely operate a motor vehicle.
e Reliable transportation is needed.

e A personal vehicle is preferred by not required.

@ Public transportation or alternative methods of transportation is OK



