Partner Organization Name: Orleans Public Defenders

Corps Member Position Title: Bond Advocate
Supervisor: Wan Qi Kong
Days/Hours of Service: M-F 9:00 am - 5 pm

Physical Location: 2601 Tulane Ave, Ste 700 New Orleans, LA 70119

Organization Mission and/or Goals:

We zealously defend our clients, their right to equal justice, and their dignity to ensure fairness from
the moment they are arrested. A dedicated team works together with our clients to build a
meaningful defense for their individual needs and wishes. Our social workers and client advocates
provide individualized mitigation plans, provide language access, advocate for incarceration
alternatives, and work to keep our clients in their jobs and homes — keeping families together. By
connecting clients to critical services such as housing, job placement, substance abuse, medical and
mental health treatment, we work for a positive future for our clients while minimizing the collateral
effects to their families and community.

Program Mission and/ or Goals:

The mission of our Bond Team is to reduce the number of days in jail for as many clients as possible,
and to minimize enmeshed penalties associated with incarceration. By getting people who are on
low bonds out of a pre-trial detention setting, we support a positive life trajectory and minimize
exposure to harm for those individuals, with the understanding that the concept of bond criminalizes
poverty. The ultimate goal is to eradicate bond and to advocate for system change.

Member Position Summary:

The Client Services Division (CSD) is dedicated to providing clients with personalized service plans as
an effective alternative to incarceration. In this context, the role of the Bond Advocate is
instrumental in enhancing the capacity of pretrial release advocacy and bond advocacy. This
specialized team assists clients in avoiding jail time, and therefore avoiding the enmeshed penalties
of jail time, by facilitating access to treatment, social services, and community resources.

Over the course of this year of service, the Bond Advocate will develop a deep understanding of each
team member's role through shadowing opportunities and direct service to clients through impactful
activities. The Bond Advocate will acquire hands-on experience in evaluating client needs, crafting



service plans to address those needs, maintaining relationships with relevant service providers such
as the Bail Project, and effectively communicating findings and recommendations. This role not only
contributes significantly to our clients' success but also offers a comprehensive learning experience
in service planning and program evaluation.

Member Impact

Our clients' primary goal is securing release from jail and obtaining the necessary support to prevent
re-incarceration. This crucial support often entails treatment for substance use, mental health issues,
or managing other chronic conditions. At times, it also encompasses assistance with social
necessities such as securing housing, finding employment, or pursuing educational opportunities.

Our dedicated team is committed to offering this support and vigorously advocating for our clients'
release. We engage directly with each client to conduct comprehensive assessments, formulate
tailored plans addressing their unique needs, and leverage these plans in our advocacy for their
release.

As an AmeriCorps service member, you will play a pivotal role in amplifying the reach and efficacy of
our program. You'll gain hands-on experience in the multifaceted activities essential for client
support and contribute to the program's evolution by evaluating its performance and suggesting
improvements. This opportunity not only allows you to directly impact our clients' lives but also to
enhance the program's capacity to assist a broader segment of our community more effectively.

Essential Functions of Position:

As the Corps member serving within the Client Services Division, you will perform tasks essential to
building capacity of our social work and advocacy teams.

Essential tasks include:

e reviewing client profiles according to specific criteria to determine the appropriate range of
social services referrals. This task is essential for you to make recommendations about the
range of services offered to each client.

e review client data in order to design reports that evaluate the quality and quantity of
services provided. Data review is essential because you will use these reports to make
recommendations for updates to our operations with the goal of increasing capacity.

e shadowing and working with clients directly towards reducing number of days spent in jail
and therefore reducing the enmeshed penalties of incarceration.

Skills, knowledge and trainings the corps members should expect to gain from this position

The corps member should expect to gain skills in the following areas:
e writing release plans and submitting them to the court,
o referring clients to social services providers,
e assisting clients with obtaining IDs and accessing social benefits,



developing creative problem-solving when it comes to jail-based advocacy and diplomatic
relationships,

developing strong communication and follow-up skills in a collaborative case team context,
and building strong rapport with clients and remaining client-centered.

Ideal Candidate Qualifications

Ideal qualifications in a Bond Advocate are

the ability to zealously advocate,

strong diplomacy skills and strategic problem-solving,

a sense of drive and initiative to best serve our client needs,

a deep well of compassion while having some grit and an understanding of work-life balance
and of secondary trauma so as to not burn out from this work,

strong writing skills,

strong attention to detail,

strong communication skills to clearly and effectively collaborate with colleagues and other
stakeholders

Required Transportation Requirements (ex: own vehicle or able bike to site)

There are no direct transportation requirements. As long as you can make it to the office (by any
means necessary), you will be able to carry out any of the activities.



