2026-2027 AmeriCorps Member Position Description

Pontchartrain
Conservancy

Partner Organization Name: Pontchartrain Conservancy

Corps Member Position Title: Social Media & Technology Coordinator
Supervisor: Raquel Derganz Baker
Days/Hours of Service: M-F 9-5, some weekends

Physical Location: 3501 N. Causeway, Suite 220, Metairie, LA 70002

Organization Mission and/or Goals:

Our mission is to drive environmental sustainability and stewardship through scientific
research, advocacy and education.

Program Mission and/ or Goals:

The communications department at PC fosters meaningful connections between our
organization and the community through transparent communication, storytelling, advocacy,
and engagement that drive positive impact.

Member Position Summary and Impact:

We are seeking a creative and detail-oriented Social Media & Technology Coordinator to
support our digital communications and online engagement efforts. This position is
responsible for creating engaging short-form content, including Reels and Stories, while
assisting with the planning and execution of social media strategies across multiple
platforms.

Key responsibilities include drafting captions and hashtags, scheduling posts, monitoring
comments and direct messages, and identifying audience trends and engagement
opportunities. The coordinator will also track weekly engagement and growth metrics,
research current social media trends, creators, and competitors, and help support
campaigns, launches, and promotional initiatives.

The ideal candidate is organized, creative, knowledgeable about emerging digital trends, and
comfortable using social media management and content creation tools to help strengthen
brand awareness and audience engagement.



Member Impact

The Social Media & Technology Coordinator will support the organization’s mission by
increasing community awareness, engagement, and participation through strategic digital
communication and outreach. By creating engaging social media content, including short-
form videos, graphics, and stories, the member will help make educational resources,
volunteer opportunities, and community programs more accessible to the public. Their
service will directly address the need for stronger community outreach and improved public
awareness of environmental and conservation initiatives.

The member will assist with planning and scheduling content, monitoring audience
engagement, tracking analytics, and identifying trends to strengthen communication efforts
and connect with broader audiences. Their work will help increase participation in events,
programs, and restoration initiatives while improving the organization’s overall online
presence and visibility.

Measurable short-term goals include consistently creating and posting content, increasing
engagement across social media platforms, supporting outreach campaigns, and tracking
weekly analytics.

Long-term goals include measurable audience growth, increased community participation,
improved public awareness of the organization’s mission, and stronger digital outreach
efforts. These goals will help evaluate the member’s impact and contribution throughout
their service term.

Essential Functions of Position:

The Social Media & Technology Coordinator will support community outreach and
engagement through digital communication and content creation. Essential service activities
include creating and scheduling social media content, producing short-form videos and
graphics, drafting captions and hashtags, monitoring comments and messages, tracking
engagement metrics, and researching trends and outreach strategies.

The member will also support campaigns, events, and promotional initiatives to increase
public awareness and participation. These tasks work together in a consistent sequence of
planning content, creating and posting materials, monitoring audience engagement, and
reviewing analytics to improve future outreach efforts.

The position requires regular use of computers, mobile devices, and social media platforms.
Physical activities may include sitting while creating content, standing and walking during
events, and carrying light equipment such as cameras or promotional materials. This position
may also involve some weekend hours.



Skills, knowledge and trainings the corps member should expect to gain from this position

The corps member can expect to gain valuable experience in social media management,
digital communication, and community outreach. They will develop skills in content creation,
photography and videography, graphic design, copywriting, social media strategy, and
audience engagement.

The member will also gain experience using social media management platforms, tracking
analytics, and evaluating engagement metrics to improve outreach efforts. In addition, the
corps member will strengthen professional skills such as project coordination, time
management, teamwork, public communication, and event support.

Through their service, they will also gain knowledge of environmental education,
conservation initiatives, nonprofit communications, and community engagement strategies.

Ideal Candidate Qualifications
The ideal candidate:
e s creative, organized, and passionate about digital communication and community
engagement.
e has strong written and verbal communication skills,
e has experience with social media platforms and content creation tools,
e has the ability to create engaging graphics, photos, videos, and short-form content,
e has experience with social media management, basic analytics tracking, and digital
storytelling is preferred.
e s detail-oriented, able to manage multiple projects, and comfortable working both
independently and collaboratively.
e isinterested in environmental education, conservation, community outreach, or
nonprofit work.
Candidates should also be adaptable, dependable, and willing to support events and
outreach activities as needed.

Required Transportation Requirements (ex: own vehicle or able bike to site)
Own vehicle



