
2026-2027 AmeriCorps Member Position Description 
 

 

Partner Organization Name: Song Community Development Corporation 

Corps Member Position Title:  Communications Coordinator 

Supervisor:  Ami Truong 

Days/Hours of Service: Monday-Friday: 9-5 

Physical Location:  4626 Alcee Fortier Blvd, Ste. 1B, New Orleans, LA 70129 

 

Organization Mission and/or Goals: 

Sông Community Development Corporation (Sông CDC) was established in 2021 to further 
community development efforts post-Hurricane Katrina and subsequent disasters. Rooted in the 
Vietnamese experience, Sông CDC advances a bold strategy for cultural resilience and community 
self-determination through power-building and anti-displacement efforts that protect the right to 
remain, return, and thrive. 

Program Mission and/ or Goals: 

We invest in both people and places through initiatives that respond to immediate needs while 
building sustainable, long-term systems of care, equity, and resilience. Our core areas of focus 
include: environment and climate, cultural placemaking, building community, and food ecosystems. 

Member Position Summary: 

The Communications Coordinator will help build a unified communications strategy for Sông CDC by 
managing social media, newsletters, website updates, and outreach materials. They will support 
programs like VEGGI Cooperative, Resilient Youth Rising, disaster preparedness, and water 
stewardship by creating accessible, culturally relevant content that keeps the community informed 
and engaged. 

Essential Functions of Position: 

• Manage and update Song CDC’s social media platforms with engaging and mission aligned 
content.  

• Create digital content, including graphics, videos, and posts Draft press releases, newsletters, 
and other communication materials.  

• Ensure all content aligns with Song CDC’s brand and messaging guidelines.  
• Develop marketing strategies to enhance visibility and program engagement.  
• Build and maintain relationships with community partners and local media outlets  



• Represent Song CDC at community events and outreach initiatives.  
• Amplify community voices and share stories through Song CDC’s communication channels. 
• Monitor, track, and analyze social media performance metrics.  
• Engage with followers and respond to messages and comments promptly.  
• Implement strategies to increase audience engagement and reach.  
• Work closely with team members to ensure seamless integration of communications across 

programs. Assist in planning and executing events and campaigns.  
• Maintain regular documentation of activities, progress, and impact.  
• Prepare a final report or presentation summarizing contributions, achievements, and insights 

from the term. 
 
Member Impact 
  
The corps member will strengthen Sông CDC’s communications capacity, ensuring residents are 
better informed about programs, resources, and events.  
 
Short-term measurable goals include increasing social media engagement, newsletter distribution, 
and event participation.  
 
Long-term goals include stronger community connections, higher program enrollment, sustained 
multilingual outreach, and greater awareness of Sông CDC’s mission across New Orleans East. Their 
service will directly enhance the reach, impact, and inclusivity of our programs, benefiting residents 
and advancing our organizational mission. 
 
Skills, knowledge and trainings the corps members should expect to gain from this position 

• Leadership and community engagement skills  
• Social media management and digital content creation  
• Event planning and coordination  
• Data collection and evaluation techniques  
• Environmental advocacy training Networking opportunities with local organizations and 

community leaders  
 
Ideal Candidate Qualifications 
 
• Passion for social justice, community engagement, and climate/environmental advocacy  
• Strong verbal and written communication skills  
• Proficiency in or willingness to learn social media management and design tools (e.g., Canva, 

Adobe Creative Suite, Brevo)  
• Enthusiasm for connecting with diverse populations, including multilingual and multigenerational 

communities  
• Experience or interest in digital storytelling and creating multimedia content Vietnamese  
• Language skills are a plus but not required  
• Comfortable working in an office, remotely, and in the field  
• Flexibility to occasionally work atypical hours, including weekends and evenings  
• Valid driver’s license  
• Reliable transportation to access Song CDC’s office and community events 

 


