
AmeriCorps Member Position Description

Member Position / Title: Wellness and Volunteer Events Coordinator 

# of Member Slots in this Position: 1 

Member Immediate Supervisor Name: Palmer Mills 

Days / Hours of Service: Monday – Friday, 11 – 7:30 

Member Immediate Supervisor Title: Development Assistant and Volunteer Coordinator 

Partner Organization Name: Covenant House New Orleans 

Address: 611 N. Rampart Street City: New Orleans, LA Zip Code: 70112  

Website: www.covenanthousenola.org  

Organization/Agency Mission and/or Goals:  
For 30 years, Covenant House has met the needs of homeless and highly at-risk youth (ages 16-22) 
and their children in the New Orleans area, helping more than 30,000 kids leave the streets, achieve 
stability, and either reunite with family or build the skills and resources needed for independent 
living. We offer food, clothing, shelter, medical assistance, job training, case management, and 
counseling to youth and families. There is no other 24/7 comprehensive residential care option for 
the young people we serve. Our goal is to move our youth and young families out of hopelessness 
and toward healthier, brighter, and successful futures. 

Program Mission and/or Goals: 
Our corps member will help develop and expand our wellness programming that builds off of the 
individual and group counseling our LCSWs offer to at-risk youth in our 24/7 Crisis Center. Through 
wellness activities, our residents will learn coping mechanisms to combat anxiety, stress, and past 
violent behavior related to their histories of trauma.  

Community Need: 
Covenant House’s 24/7 open door policy means we welcome any youth who comes to us in need of 
help. After fulfilling their basic needs of food, clothing, and shelter, we also treat their more complex 
needs stemming from years of abuse, neglect, and poverty. Our greatest challenge is serving the 
growing number of youth and children who arrive at our door. Last year, we served a total of 742 at-



risk youth and children across our three residential programs. Over the past several years, our 
average daily census has more than tripled from 45 to 160 youth and children per day/night. 
Covenant House serves as a critical "life-line" for those in crisis, offering a path to stability and 
independence.  

We serve the most damaged young people (ages 16-22) in our community: homeless, runaway, and 
at-risk youth and children. Geographically, 59% of our youth come to us from New Orleans, 30% 
from across Louisiana, and 11% from outside the state. The vast majority of our youth left, or were 
thrown out of abusive and neglectful homes. Others ran away or aged out of foster care with no 
safe or secure place to go. They are typically unskilled, unemployed, and uneducated, without high 
school diplomas or a GED. As poverty remains constant, and the streets of our city grow more 
deadly, our work with highly at-risk youth becomes even more vital. 

One of the most systemic challenges facing New Orleans is the serious behavioral health 
problems of our young people. Many high-risk behaviors, such as drug abuse, sex work, and living 
on the streets, are often desperate attempts by at-risk youth to cope with past traumas such as 
domestic violence or sexual abuse. 85% of the youth Covenant House cares for have experienced 
severe trauma or PTSD. 80% of our youth have been physically and/or sexually abused, 25% are 
trafficking/sexual labor victims, 70% use drugs, 40% seriously abuse substances, 33% are LGBT, 
40% of our young men were previously incarcerated. Given their significant trauma, we must do 
much more to help them heal. 

Member Position Summary: 
The Wellness and Volunteer Events Coordinator will help build Covenant House’s capacity to 
offer a robust schedule of wellness events for our residents in the evenings. This position will be 
a combination of volunteer coordination, outreach and community awareness, and program 
development. Throughout their time but especially in the first few months, the corps member 
will establish relationships with community partners and wellness volunteers to build a 
sustainable wellness schedule. Primarily, the corps member will coordinate between our 
Wellness Program Team and the case managers and staff across our three residential programs 
to integrate events into our current schedule and our residents’ case plans. The corps member 
will develop a tracking system to assess the effectiveness of and resident response to various 
wellness events.  

As an advocate for affordable housing, we are aware of the often high cost of housing in our 
community. Therefore, we will offer a rental subsidy of $200/month for the duration of the 
member’s service to help offset the costs of their living arrangements.  

Necessary Training or Training Plan to be implemented prior to Member Placement: 
Covenant House will provide Child Protection Services training upon member placement. 
Additionally, the corps member will receive training from our lead LCSW on best wellness 
practices and trauma-informed care.  

We encourage interested applicants to watch the recent Vice documentary, SHELTER, which was 
filmed at Covenant House and features our residents. The film provides a raw and honest look at 
the lives of the at-risk youth Covenant House serves. The film is available to stream for free at 
www.shelterdocumentary.com.  

http://www.shelterdocumentary.com/


Member Impact: 
Over Covenant House’s 30 years of working with New Orleans’ at-risk youth, we have learned that it 
is critically important that we expand our health and wellness activities. We recognize that with our 
residents’ significant levels of trauma, they need extra support to heal and build a foundation of 
resilience. With the help of our Wellness and Volunteer Events Coordinator, our new initiative will 
provide more robust programming for mental health/wellness specifically geared toward our 
residents dealing with behavioral health, substance abuse, and trauma. Much like a hospital, our 
care doesn’t stop at the emergency room. Our new innovative program will provide our residents 
with a stronger foundation for long-term success through a full-bodied slate of individual and group 
wellness activities.  

The Wellness and Volunteer Events Coordinator will play a vital role in expanding our wellness 
program to two events or courses per day/night. Currently, we manage two events per week, but 
we hope with a dedicated corps member we can extend that to at least 10 events per week 
permanently on the schedule. Within three months, the corps member will assess our current 
schedule, determine what kind of wellness events we could add, and organize community 
volunteers willing to lead the new courses. In the first six months, the corps member will spend 
more time reaching out to potential community volunteers and establishing partnerships. Beyond 
the Wellness program, the corps member will also assist in coordinating large group volunteer 
events. Often, we have groups who are interested in volunteering provide a meal for our residents. 
In our current capacity, we work with groups that approach us first (on average one per week), but 
in the long-term, we could focus more on reaching out to groups to have every dinner covered.  

The member’s service will help free up our direct care staff, allowing them to devote more time to 
meeting with residents. By taking over the logistics and coordination of our wellness calendar, the 
corps member will help Covenant House achieve our goal of addressing the whole health needs of 
our residents. This new program will direct our young people’s energies away from negative and 
destructive behaviors and toward a foundation based on their total wellness that leads them to 
their ultimate success. The member’s service will provide critical support to our staff’s ability to help 
our young people heal.  

Essential Functions of Position: 
• Develop wellness programming and related events for Covenant House residents that are

integrated across all programs
• Coordinate regularly with Community Wellness staff to ensure that all programming is trauma-

informed and anti-racist
• Monitor programming and develop a system to assess effectiveness
• Through community outreach, establish relationships with potential partners who can provide

programming or volunteer in some other capacity
• Assist with coordination of volunteers and groups as they relate to wellness and volunteer

events
• Assist in producing electronic and print materials as they relate to wellness and volunteer events

Required Knowledge, Skills, and Abilities 
• Ability to establish and maintain effective positive relationships with youth, staff,

management and outside partners
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